
    

   

 
 

COVID-19 UPDATE  

 

Date: March 11, 2020 

 

To: Community Advisory Committee Members 

 

From: Centralina Ombudsman Program 

 

Re: COVID-19 Outbreak – Update 

 

As you are aware, the entire country is monitoring the Coronavirus. Centralina Area Agency on Aging and the 

Ombudsman Program are monitoring this situation daily. Our ombudsman program has received some guidance 

from our State Ombudsman Program and wanted to make sure the community advisory committee volunteers 

have the most current information that relates to your work and visiting our long-term care facilities throughout 

our region.  

 

Attached you will find the guidance from our State Ombudsman Office and a copy of What You Should 

Know from the CDC. At this time, the State Ombudsman Program has not given any direction to stop facility 

visits, but we are required to follow strict handwashing guidelines.  

 

There are no coronavirus cases currently in any of our facilities. I want to take the time to assure you that our 

program is reviewing the local ombudsman's role and expectations related to the community advisory committee 

visits in our facilities. Your safety and welfare is our primary concern. Our program is at the end of our second 

quarter and many of the CAC quarterly visits are completed.  

• If your committee has not completed all the required visits and have some scheduled over the next 

few weeks, our program is asking the CAC’s to limit visits for the remainder of this month and not 

schedule any new visits until after the Quarterly meetings in April.   

During the April CAC quarterly meetings our program will be updating the volunteers on the State Ombudsman’s 

guidance and making determinations on protocols for CAC’s to schedule in-facility visits.  

 

This is in response to many of the long-term care facilities following CMS guidance to reduce, discourage or 

restrict visits in an effort to prevent the spread of the coronavirus. Long-term care residents continue to have 

the right to have access to the ombudsman program and our program is working with the long-term care 

facilities to ensure this right is protected either through visits, phone calls or other communication efforts if 

visitation restrictions are imposed. Please reach out to your regional ombudsman to discuss this further or in more 

detail.  

 

Remember HANDWASHING continues to be the best defense against the spread of the any virus.                                                                                       
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